STANDARDISED PRICE LIST Ronald Cogan & Sons

All funeral directors are legally required to publish this Price List for a standardised set of products and services. This is to
help you think through your options and make choices, and to let you compare prices between different funeral directors
(because prices can vary).

ATTENDED FUNERAL (funeral director’s charges only) £2,450

This is a funeral where family and friends have a ceremony, event or service for the deceased person at the same time as
they attend their burial or cremation.

Taking care of all necessary legal and administrative arrangemeNts ..............ciiiiiiiiiiiiiiiiiiie e £1,245

Collecting and transporting the deceased person from the place of death (normally within 15 miles of the funeral
director’'s premises) into the funeral diIrECLOI'S CAE ..........uiiiiiiiiiee e e e et e e e tbee e e e nteeeeeasaeee s £230

Care of the deceased person before the funeral in appropriate facilities. The deceased person will be kept at the
funeral direCtor's BranCh PrEMUSES ..........iiiiiiiiiiiii et et e ettt e et e e ettt e e et et e e et e e e e et e e e enneees £360

Providing a suitable coffin — this will be made from light oak foil finish MDF ............cciiiiiiiiiii e, £355

Viewing of the deceased person for family and friends, by appointment with the funeral director (where viewing

T o U=y (Yol oY A g N ot U] o 1 =Y ) LRSS PPPP £10
At a date and time you agree with the funeral director, taking the deceased person direct to the agreed cemetery or
crematorium (normally within 20 miles of the funeral director’'s premises) in a hearse or other appropriate vehicle ........... £250

UNATTENDED FUNERAL

This is a funeral where family and friends may choose to have a ceremony, event or service for the deceased person, but they do not
attend the burial or cremation itself.

Burial (funeral director’s charges only
Cremation (funeral director’s charges plus the Cremation fE) 2..........ceceeueeeeueeeerressesesssssssssssesssssssssssssssssssesssssssnans £1,599

FEES YOU MUST PAY

In this local area, the typical cost of the burial fee for [ocal reSidents iS .........coccuiiiiiiiiiiii e £1,088

For a new grave, you will also need to pay for the plot; for an existing grave with a memorial in place, you may need to
pay a removal/replacement fee. In addition, the cemetery may charge a number of other fees.

For an attended cremation funeral, the cremation fee *
In this local area, the typical cost of a cremation for local reSIdeNtS IS .........cooiiiiiiiiiiiii e £1,160
Please discuss any specific religious, belief-based and/or cultural requirements that you have with us.

ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES

This funeral director may be able to supply a range of optional, additional products and services, or to arrange (on your behalf) for a
third party to supply them. Examples include:

Additional mileage (PriCE PEI MIIE) ....coiuiiiiiiiii ittt et e e e e bt e e e h bt e e e et e e e e et b e e e e e sabe e e e e nabneeeeannnees £1.5

Additional transfers of the deceased person’s body on a separate occasion to the committal (e.g. to their home,
to a place of worship the night before. etc.) (price per transfer)

......................................................................................... £380
Collection and deliVEry Of ASNES ...uiiiiiiiseiiiiriiie i e s b er e s s R e ee e s n e a e e s n e e s ne e ne e £1

0o T o S £150
Funeral officiant (e.g. celebrant, minister of religion etC.) FIOM ... s ssssssss e £200
Services supplied outside of NOrmMal OffiCE NOUIS .. ciiiiiiiiiiieiierr e smnr e e e e s s POA
[T T TU TS 1= TSR = R =T o3[ N £250
WX Lo [1To] g Fo I o= 1L oT=Eo V=T o T o] =T o o) £50

The funeral director can give you a full list of what they can supply. They are likely to charge for these additional products and services,
so you may choose to take care of some arrangements without their involvement, or you can use a different supplier.

! This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for reopening and closing an existing grave.
2In England, Wales and Northern Ireland, you will usually need to pay doctors’ fees as well. This is the charge for two doctors to sign the Medical Certificates for Cremation




IMPORTANT INFORMATION

LOCAL CREMATORIUMS The times and price information:

Haltemprice

Adult service (45 minutes SI0t With 30 MINULE SEIVICE )uvveuvivivireireriereeeereeerieeeteeteeeseeereeseseesesseseseseesessesessesessesessesessesssseneas £1,160
Early / off peak service cremation fee .. . £835

Direct UNatteNded CrEMATION ...c.ccooieveieieiieieteieieiete ettt ettt esete s e e s s sese s esesasesessesesasesssesesensesesasesssssesesesases EOD0
MANAATOTY SUICRAIEES .. evetieteeiietieteiet et e st ettt et e steeteeteeae e st eseess e s s e s e s e s e sesb et e ebeeseaseeseesaeseessessessensensansessesassenseasenaenseaseas £0
Hull Bereavement Services

Adult service (45 minutes SIot With 30 MINULE SEIVICE )...vvireeveeeeeeieeetecteete et ete et e ete e ete e e e et s ssesseesesseesessesseesessssesensnees £799
Early / off peak service cremation fee ..
Direct unattended cremation ........ccccceeevureeenne
Mandatory surcharges....

TERMS OF BUSINESS

These terms and conditions tell you how we will provide goods and/or services to you, how you and we may change or end the contract
and other important information. Please read them carefully before we agree your arrangements

1. OUR CONTRACT WITH YOU 5. OUR RIGHT TO END THIS CONTRACT
11 For funerals, our you that we are able 10 pr which e wil L at which point a 8.1 We may end the conlract or goods or senices at any time by writing 10 you it
‘contract will come ito existence between you and us. You accept that we may toyou d you further agree tha i you 8.1.1 you do not make any payment to us when it s due payment i due; or
subsequently our for those senices. 812w fnd oings have been taken away 10 pay L or has You
1.2 For al ather senices and goods: our acceptance. i to accept i, at which point s v FOR SUFFERED BY YOU
youand us. 9.1.ur labity for any 055 or damage you sufer that is a foreseeable result 4 this contract or our falling is imited pice due by
1.3 1 we are unable to accept part or allofyour order, we wilinorm you ofthis n wriing and will not charge you for the goods o servees. This might be because the goods are out ofstock, You 0 us. We are not responsible for any loss or damage that s not foreseeable. Loss or damage is s happen or i, at vias made,

timits on reasonably plan for, price or senvces, boih we and you knew it might happen, fr example, fyou discussed it with s during the order process.
unable 10 meet a delhery deadine you have specifed. 92 We shall not be liable or any loss o damage (o your propery of that of any ather person our negligent action or
2. OUR GOODS AND SERVICES 9.3 Nothing in these terms shall operate 5o as to exclude, imit or restict ur liabiity fo death or personal njury caused by our negligence, faud o fraudulent misrepresentation of for any other
2.1 We wil provide the goods and/or sences 10 you s ot in your oder. Viabilty the exclusion or imitation of which i not permited by Englih law.
2.2 The goods we prowde to you vl 10, DELAYING EVENTS.
22.1 corespond peci 11 below); and 10,1 We wil not be fable or responsible o goods or strke, lock out, trade dispute, accident, fre, flood, nclement

quallty and it pup ofor that weather, of God or any our “Delaying Event’) of the goods or by you. Such

the. skl per us, nor o claimfor any loss. 'g s a result o a Delaying Exent.

3. YOUR RIGHT TO MAKE CHANGES. 11, GOODS AND SERVICES SPECFICATION

a change to the goods or we wil possible. L is possible, we wil 101The Fthe goods in our brochures: ony. efort 0 d\sp!ny the col i a pictre inour
changes to the price of senices, be necessary as a result askyou to the colour of the goods. For occuring material material wil

e cannat You, you may want (see clause 7.2) Imtch hexact color o apecranc, of h mage i ourochurs 2l aiions 1 one an e, nlukng Tl blemishes, may oscr.Your goods may ay lohty fom (h0se
4. OUR RIGHTS TO MAKE CHANGES images.
4.1 We may make minorchanges 10 the goods or Jevant laws and regulatory for example at certain times iewings of the deceased may not be 1. given us you o ”
may of headstone. specifcation are cortect. You can obtain informaion and tips on how to meastre or provide the specification by contacting us.
4.2 1 we have 0 make any other changes to these tems o the goods or senices, a a 12 THE DECEASED
tefund for any goods or senices paid for but not received. 121 We make reasonabie and proper sffors to care for the deceased's embaiming proced e to keep the deceased's body in  viewable state.
5. PROVIDING THE GOODS AND SERVICES 12.2 We reserve the right (o refuse any person to allow viewing ofthe deceased al our property a any time inclucing. but without limitation, i the deceased sufered rom an infectious
5.1 there i any cost goods in wriing, be closed.
5.2 Duing the order process we wil agree with you the estimated deliery date for any goods and the proviion of any senices. 12.3 Unless aising fom by us, be lable for
5.3 You wil 0w the goods, and they will be your responsiniity, from the time we delver the goods to the address you gave us. 12.3.1loss of any jewslery, clothing or personal efects of the deceased or such items belonging left with person. We strongly o aluatie,
5.4 We may need certain information from you so that we can supply the goods andior senices to you, for exampl, your tothe property, items are lef on or with the deceased; and
memral, permission from the church or cemetery authory. I o, this vl have been explained to you and we will ontact you to ask for this nformaion. fyou do ot give us this imformation 12.3.2 any damage 1o the body o the deceased which i sustained beforethe deceased is under our full contro.
vithin a reasonable time of us asking or i or f you gve us incomplete or incorrect nformation, we may make an addtional charge of  reasonable sum to compensate us or any exta work that
is required as a result, We wil not or senices late or part of ther f this is ging us the a
reasonable timeframe.
6. PRICE AND PAYMENT 13, CREMATIONS.
6.1 The price ofthe goods or senvices will be the price as 10l 10 you at the time you place an order with us. We use our best efort 10 ensure that the price ofthe goads o senices adised 10you  13.11fthe deceased is this senice. On occasion t may be necessary fo us to change the location at which the deceased s
are conect. However please see clause 6.3 for what happens if e ciscover an erfo in the pice of the goods or senices you order. remaed. o xampledue (o uniteseentemporay losute of a pariculrcremaionum. s e, e wil o you i adhance of o change
6.2 You agree that you are responsibe for paying us the ful prce of the goods or senices . before, sums due from any third 2 ety you s prt of v e ofthe We il store
party, including but not lmited to any Goverment contibation the ashes two years fom fom We may store the ashes
6.3 tis always possible tha, despite our best eflorts, some of the goods or senices we sell Lwhere  another in the future. I you phvon during this using 1o i you et e ashes ‘We shall wrie (0 you three times
e conect pic of e Good anlor soces at you ordr date i oo han our et prcat yourarderdte, we il chrge th oweramoun. 1 he corect pice of h goods ando enices i i oal. e 0 ok nal to advise that the hes, o time and
‘your order dateis higher than the price stated to you, we will ontact you for your nsinuctions before we accept your order. locaion fo the scattering.
6.4 You must pay for the goods andior senices within 7 working days of us providing you with a vald invoice. 14, MEMORIALS
payment to us by charge interest to you on atthe Bank ol England fom  14.1 1 as part askus with you either i person, phone or inwiting, use. As we do not
ime to time. This interest shallaccrue on a daily basis from payment of . whether before or afte judgment. You must pay us interest ofer as tohelp
together with any overdue amount 15, OBITUARIES.
6.6 1 you think an invoice is wrong please contact us promply 1o et us know. You wil not have to pay any Interest until the dispute s resoved. Once the dispute i resohed we vl charge you 15,1 We do not provide obituaries for clents, we beliewe his is a very personal fem and prefe familles to do this for themsehes.
interest on cortecty imeiced sums fom the orginal due date. 16, HOW WE MAY USE YOUR PERSONAL INFORMATION
6.7 We may any " 0 a5 a resul o your failure (0 pay amouns as they falldue. 161 We will use the personal informaion you provide 1 us:
7. YOUR RIGHT TO CANCEL 16.1.1 0 supply the goods andlor senices 1o you:
o Regulations 2013). For most goods or services bought over the telephone, by exchange of emls or away fom our premises, 16,12 0 process your payment for the goods andior senices; and
you have a legal ight (o change as folows: 18130 process. to ghe you oods andior senices that we prowde, but you may stop receiving this at any time by contacing us.
7L Concling ancer o Gocs. ot s Yo e B o s you e e g 0 charge Yo 14 days 17. GENERAL
the goods. You do not have the ight to cancel i ind inclucing but not 17.1You tights Youmay s o o cains unorhsotoms [0 anchr eSO a1 s i
im0, aituano,Rorr it ey mmori. T eca e wld b0l f 1025 s gods fr e et w o1 is placed by two or more people, each of you wll be jointy under these entited to
‘cannot accept cancellations of such goods. enforce our rights against one, some oral f you as we consider appropriate in the circumstances)
71 For senices. to change 14 days atter By 7.3 11a Gourt finds par ofthis contract legal, the rest wil continue in force. Each of the paragraphs of these terms operates separately. I an court of elevant authorty decides that any of them
s our e om you sy s pr Reguiations 2013 are unlawt, the remaining paragraphs wil emain n ful force and efect
the senices are you wil lose the ight to change o he senices Regulations 2013. lyou  17.4 Even ifwe delay in enforcing this contract, we can still enforce i laer,Ifwe do not insist immediaely that you d these tems, or ifwe delay n taking
cancel ot vl s sl must pay forthe seruces hat you mind. steps against you i respect of your beaking this contract, tha wil ot mean that you do ot have o do those things and twil ot prevent us taking steps against you at  later date. For example,
72 tight to cancel statement (e.g.a leter sent by post or emai). Our contact detalls are a the top of these tems or ifyou miss a payment and andlor senices,
Jomay e he il cancoloon o e Scheckl o iese s kv o ot v 10 17,5 These ot included.
Suitable fo posting you must pay for the cost of etur. 17,6 These tems e govered by Englis v and you can bring legal roceecings i espect o the goods andiorsences i the Engish cours. I you e in Scotland you can bing legal

7.4 Ending the contract because of something we have done of are going 10 6o, If you are ending a conlract for a feason set outal 7.4.110 7.4.4 proceedings. andlor senices i efther the Scoliish orthe Engish courts. I you e in Norther rland you can bring egal proceedings in respect of the goads andlor seces
il refund you n ulfor any goods been provided and you may The reasons are: in either the Northern fsh o the Engitsh courts.
7.4.1 we have 101d you about an upcoming change (0 the goods or services or these terms which you do not agree 10 (clause 4.2); 1.1 is a process where an considers Seeks 10 resone i, vithout fyou are not happy with how
7.4.2 we have t01d you about an eror i the price or description ofthe goods or senvces and you do not wish to proceed: any complain, comact use.
7.4.3 there is a risk that supply of the goods or senices may be sigrificanty delayed because of events outside our contro; 17.7.1 Complaints in elaton to funerals to National Association o Funeral Directors

DISCLOSURE OF INTEREST

Ultimate Owners

Ronald Cogan & Sons ,,,,,..,,, is a heritage Funeral Director which has served local families for generations. The business

is part of a small group of Funeral Directors owned by Cloud 9 Holdings Ltd, registered in England and Wales with company number
12778477 whose registered office is at Jackson House, 28 Regent Parade, Harrogate HG1 5AZ

Financial Interests in Price Comparison Websites

Ronald Cogan & Sons ,,,,,,,,,, does not have any business or material financial interests in price comparison websites that
compare Funeral Director Services and/or Crematoria Services and their respective prices

Charitable Donations

Ronald Cogan & Sons ,,,,,,,,,, has not made any material charitable donations (greater than £250) to third parties or charities
connected to the funeral sector in the last 12 months




