STANDARDISED PRICE LIST Moores Traditional Funeral Directors

All funeral directors are legally required to publish this Price List for a standardised set of products and services. This is to help
you think through your options and make choices, and to let you compare prices between different funeral directors (because
prices can vary).

ATTENDED FUNERAL (funeral director’s charges only) £2,395

This is a funeral where family and friends have a ceremony, event or service for the deceased person at the same time as
they attend their burial or cremation.

Taking care of all necessary legal and administrative arrangements ..........ccccccoeiiiiiiiiie e £990
Collecting and transporting the deceased person from the place of death (normally within 15 miles of the funeral
director’s premises) into the funeral dIFECIOI'S CAre ..........ccueiiiiiiiiie e e e e e e s e e e e e e e e e e e nnnees £250
Care of the deceased person before the funeral in appropriate facilities. The deceased person will be kept at the
funeral direCtor's DranCh PrEIMISES ......cciieeiiiiie ettt e e e e e ettt e e e e e e s steeeeae e e s asteeeaeeeannnaseeeeeaennssnneeaeeaannsnennaaens £380
Providing a suitable coffin — this will be made from light oak foil finish MDF ...........ccoiiiiiiii e £395

Viewing of the deceased person for family and friends, by appointment with the funeral director (where viewing
IS reqUESEEA DY the CUSIOMIET) .. .o ittt e ettt e e e ettt e e e e e s stae et eeeaaansseeeeeeeaannsaeeeeeeeanssseaeaeeaannsnnneaaneanns £10

At a date and time you agree with the funeral director, taking the deceased person direct to the agreed cemetery or
crematorium (normally within 20 miles of the funeral director’s premises) in a hearse or other appropriate vehicle ........... £370

UNATTENDED FUNERAL

This is a funeral where family and friends may choose to have a ceremony, event or service for the deceased person, but they do not
attend the burial or cremation itself.
Burial (funeral director’s Charges ONIY .........ccccciiiiicieeiiirc s e e s s s e e e e s s s s s smr s e e e s sssssnmn e e e e e s s s snnnneesessssnnnnenssnnsssnnnnnns £1,099

Cremation (funeral director’s charges plus the Cremation fEE) 2 ..........ceeeccuiereeeserssecsssesssssssse s sssssssssssssssssssnssasssssnans £1,399

FEES YOU MUST PAY

In this local area, the typical cost of the burial fee for I0cal reSIdENtS IS ........ooiiiiiiiiiiii e £1,152
For a new grave, you will also need to pay for the plot; for an existing grave with a memorial in place, you may need to pay a
removal/replacement fee. In addition, the cemetery may charge a number of other fees.

For an attended cremation funeral, the cremation fee 2

In this local area, the typical cost of a cremation for 10cal reSIdENtS IS .........cciiiiiiiiiie e £1,055
Please discuss any specific religious, belief-based and/or cultural requirements that you have with us.

ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES

This funeral director may be able to supply a range of optional, additional products and services, or to arrange (on your behalf) for a third
party to supply them. Examples include:

Additional mileage (PriCE PEI MIIE) ......cciiiiiiiie et e ettt e e e e et e e e e e e e e eeeeeeassaeeaaaeeaasssseeeeeesasnssseeaessasssneaaaeaans £2.0

Additional transfers of the deceased person’s body on a separate occasion to the committal (e.g. to their home,
to a place of worship the night before. etc.) (price per transfer)

£380
Collection and delivery of ashes FOC
L g 0= 10 1 T £195
Funeral officiant (e.g. celebrant, minister of religion €tC.) FIrOM .....iiiiiiiiiserrrriissrrr s ssn s snne s s s e snns £220
Services supplied outside of NormMal OffiCe NOUIS ....ceeiiiiiiii e POA
[Ty L0 LU ST oY (=T ARV =Y o1 = £225
Additional pallbearer (per person) £50

The funeral director can give you a full list of what they can supply. They are likely to charge for these additional products and services,
so you may choose to take care of some arrangements without their involvement, or you can use a different supplier.

1 This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for reopening and closing an existing grave.
2In England, Wales and Northern Ireland, you will usually need to pay doctors’ fees as well. This is the charge for two doctors to sign the Medical Certificates for Cremation




IMPORTANT INFORMATION

LOCAL CREMATORIUMS The times and price information:
Oaks

Adult service (45 minutes slot with 30 minute service ).
Early / off peak service cremation fee
Direct unattended cremation ......
Mandatory surcharges...
Portchester

Adult service (45 minutes slot with 30 minute service ).
Early / off peak service cremation fee
Direct unattended cremation
Mandatory surcharges...

£1,055
£825
£480
N/A

£825
Not Offered
£450
£0

TERMS OF BUSINESS

These terms and conditions tell you how we will provide goods and/or services to you, how you and we may change or end the contract
and other important information. Please read them carefully before we agree your arrangements

1. OUR CONTRACT WITH YOU 8. OUR RIGHT TO END THS CONTRACT
1.1 For funerals, our acceptance of your order will take place when we tell you that ve are able to provide you with our services, which ve wil also confitm in writing t0 you, at which point a 8.1 We may end the contract for goods o services at any time by writing to you i
‘contract wil come into existence betneen you and us. You accept tha we may incur costs in providing services to you before the contract commences and you further agree that f you 8.1.1 you do not make any payment to us when itis due and you stildo not make payment within 30 days of us reminding you that payment is due; or
subsequently decide not to proceed we may charge you our reasonable costs for those services. 8.1.2 we find out that your belongings have been taken away to pay off your debs, or a receiving order has been made against you.
1.2 For all other services and goods we provide (o you, our acceptance of your order wil take place when v wite 10 you (o accept it at which point a contract wil come into existence between 5. OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU
you and us. 9.1 0ur fabily for any loss or damage you sufer that s a foreseeable result of our breaking this contract or our failing to use reasonable care and skil is limited to the total contract price due by you 10 us. We
1210 8 tale 1 dcept prt o o yur crder ws o Yu f s i weing and wa ot chargs you fr e Qo o srvios. The i b bacase the Goods e out of s, are not responsible for any loss or damage that is not foreseeable. Loss or damage s foreseeable f either it is obvious that it will happen or i, at the time the contract was made, both we and you knew it might
because our could plan for, because we have id inthe price or description of the goods or services, or because we are  happen, for example, if you discussed it with us during the order process.
unable o meet a delivery deadhne you have specified 9.2 We shall not be liable for any loss or damage to your property or that of any other person unless caused by our negligent action or breach of the contract by us.
2. OUR GOODS AND SERV(C 9.3 Nothing in these terms shal operate 0 as o exclude, imit or restrict our fabilty for death or personal injory caused by our negiigence, frau or for any
2.1 We will provide the gunds o senvces o You set out n your order. ‘exclusion of limiation of which s not permitied by English law.
2.2 The goods we provide to you wil 10. DELAYING EVENTS
2.2.1 correspond to the description and any specification you agree with us (see clause 11 below); and 0.1 el ot i o esparsie for an ke 0 prform o delay I the defvery o any goodsor senvces i he avent ofany e, ok, rade dpue accdrt. e, foad inclement vetrr, o
2.2.2 be of satifactory qualty and ftfor any purpose which we inform you of or that you make known to us. ‘any natural disaster or act of God or Delaying Event’) affecting the delivery of the goods or services ordered by you. Such suspension or
2.3 We will deliver the services 10 you vith reasonable care and skil. Cancalaion shal ot constiLe a broachof conract etwgen s or i you be ntled 1 G fo ny oss o damaye howsoever aig a & restof & Dolaying Evet
3. YOUR RIGHT TO MAKE CHANGES 11. GOODS AND SERVICES SPECIFICATION
3.1 you wish to make a change to the goods or services you have ordered please contact us. We wil let you knowf the change is possible. I t s possible, ve wil et you know about any 111 The images of the goods in our brochures are for ilustrative purposes only. Although e the we cannot a picture in our brochure
changes 0 h pce ofhe goodsandor envice,he g ofspplyor g e Wch woul e ecessay s sl your reested change ad sk you 10 confm whether o vish - acurtl reflects e cour of e gods. For xamle where ods are made of lor quartied stone, we that match the exact colour o
10 go ahead with the change. If we cannot make the change or the consequences of making the change are ot you, you 7.2) ‘appearance of the image in our brochure as natural variations in tone and texture, including natural blemishes, may occur. Your goods may vary sightly fom those images.
4. OUR RIGHTS TO MAKE CHANGES 11.2 I we are making the goods to measurements and/or providing the services 1o the specification that you have given us you are responsible for ensuring that these measurements andior specification are
4.1 We may make minor changes 1o the goods or services (o reflect changes in relevant laws and regulatory requirements for example a certain times viewings of the deceased may not be correct. You can obtain information and tips on howto meastire or provide the specification by contacting us.
possible due to contamination risksitrauma to the deceased, churchyard regulations may not permit certain types of headstone. 12. THE DECEASED

2 I we have to make any other changes to these terms or the goods or services, we will notfy you and you may then contact us to end the contract before the changes take effect and receive 121 We make efforts to care for body and may in order o keep the in a viewable state.
a refund for any goods or services paid for but not received. 122 1o refuse any person to al o thetsceased at our propertyat anytma ncuding, bt wihout mkaton, i he deceased suflered o a nfectous tissaselsavere raura o
5. PROVIDING THE GOODS AND SERVICES wihere you have asked for the coffin to be closed.
5.1 1 there is any cost of delivery of any goods (e asheslash caskets) we will inform you of the cost over the telephone or in wriing. 123 Unless arising or breach of liable
5.2 During the order process we wil agree with you the estimated delivery date for any goods and the provision of any services, 1231 los of any ovetery, cloing o prsana fects of e doceased o ertone belonging lef vith the deceased but belonging to any other person. We strongly recommend that no valuable items are eft
5.3 You will own the goods, and they will be your responsibily, from the time we deliver the goods to the address you gave us. on o with the deceased; a
5.4 We may need certain information from you so that we can supply the goods andior services (o you,for example, your address and access to the property, grave number and in the case ofa  12.3.2 any damage to the body of the deceased which is sustained before the deceased is under our full control

memorial, permission from the church or cemetery authority. I o, this will have been explained to you and we will contact you to ask for this information. If you do not give us this information
within a reasonable time of us asking for i, o if you give us incomplete or incorrect information, we may make an additional charge of a reasonable Sum 1o compensate us for any exra work that
is required as a result. We will not be responsible for supplying the goods or services late or not supplying any part of them if this is caused by you ot giving us the information we need within a
reasonable timeframe.

6. PRICE AND PAYMENT 13. CREMATIONS
6.1 The price of the goods or services will be the price as told 10 you at the time you place an order with us. We use our best efforts to ensure that the price of the goods or services advised to 1311 the deceased s to be cremated v will agree with you which crematoria willperform this service. On occasion it may be necessary for us to change the location at which the deceased i cremated, for
You are correct. Hovever please see clause 6.3 for what happens if we discover an error in the price of the goods or sevices you order. ‘example due to unforeseen temporary closure of a particular crematorium. In this event, we wil inform you in advance of the change.
6.2 You agree that you are responsible for paying us the full pice of the goods o services when such payment falls due, before, and irrespective of the receipt of any sums due from any third 1221 roquested by you s part o your rdor s v colct theeshesofhe deceased ol ramaion a sor these or 8 reascnae pricd i you e able o colect e We l sor he sshes
party, including but not imited to any Government contribution. without charge for two years from the date we collect the ashes from the crematoriur. fora 0 be buried with another in the future. ff you
6.3 ILis alvays possible that, despite our best efforts, some of the goods or services we sell may be incorrectly priced. We will normaly check prices before accepting your order so that, where have o collcie the ashes during 1 e v wil vt 0 you using recorded delvery 1 adse you that th ashes readre colecton. e shallwis 1Yo a6 imes i oal. e 6o ot receie  response
the correct price of the goods andor services at your order date is less than our stated price at your order date, we wil charge the lower amount. If the correct price of the goods and/or services  from you within 6 months of our inal letter we wil write to you to advise that wil we be scattering the deceased's ashes, nolifying you of the time and location for the scattering
at your order date is higher than the price stated to you, we will contact you for your nstructions before we accept your order. 14. MEMORIALS
6.4 You must pay for the goods andlor services within 7 working days of us providing you with a valid invoice. 14.1 1t as part of your order you ask us 1o provide a memorial we wildiscuss with you, either in person, over the telephone of in wrting, the preferred stonemason you wish to use. AS we do not offer erecting
6.5 1f you do not make us by the due date 10 you on the overd atthe rate of 29 a year above the base lending rate of the Bank of Er headstones as a recommend a help you with this
ime ot This nterest shllacrue on a iy basis from the e date untlthe date of actual payment of the overdus amouns, et ofors o afer judgment. You must pay us interest 15. OBITUARIES
together with any overdue amount. 15.1 We do not provide obituaries for clients, we believe this is a very personal tem and prefer failies to do this for themselves.
6.6 1f you think an invoice is wrong please contact us prompily to let us know: pay any dispute is resolved. Or pute is resolved e wil charge you 16. HOW WE MAY USE YOUR PERSONAL INFORMATION
interest on correctly invoiced sums from the original due date. 16.1 We wil use the personal information you provide (o us:
6.7 We may also charge ! for any reasonable costs and expenses incurred as a result of your failure to pay amounts as they fall due, 16.1.1t0 supply the goods andor services 10 you;
7. YOUR RIGHT TO CANC! 16.1.2 10 process your payment for the goods andor services; and
7.1 Bercising your right to Lhanqe your mind (Consumer Contracts Regulations 2013). For most goods or services bought over the telephone, by exchange of emails or away from our premises, 16.1.3 f you agreed to this during the order process, to give you information about similar goods provide, but you » g this at any time by contacting us.
You have a legal right to change your mind wihin the relevant cancellation period and receive a refund as follows: 17. GENERAL
7. Canceling a rder for gt For 0004 You hve B o us Yo have th TG 0 changeyour i andcancl i 14 days afer h day you (o smeoneyou norinte) recofes 7.1 Yo need our consen o rarsfryour s o sameone e, You ey ights or your these ho porsonif e sires o s n o
the goods. You do not have the right to cancel if you change your mind i respect of made to including but not 17.2 Where the order is placed by two or more people, each of you wil be jointly for compliance these t that we are entiled to enforce our rights
e 0, cffins, abfuie,foal ibutes nd engraved memarl. T s Socause e would be nabl o f-uss 16 Goods Vov nthercent 1y0u cancelod and therloe unforonately e againtone,Some o f you a4 e Consdr ppteprtsn e ircumotances)
cannot accept cancellations of such goods. 17.3 It courtfinds part of this contract ilegal, the rest will continue in force. Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are unlanful,
7.1.2 Cancelling an order for services. For services you have ordered from us you have the right to change your mind and cancel within 14 days afer the day on which we accept your order. By the remaining paragraphs wil remain in ful force and effect
signing our order form you exp within the 14 period provided by the Consumer Contracts Regulations 2013. You acknowledge that  17.4 Even f we delay in enforcing this contract, we can stllenforce it later. Ifwe do not insist immediately that you do anything you are required to do under these terms, or if we delay in taking steps against you
fihe senvices are fuly porformed i the 14 days cancalaion perod. you il los e righ o change your mind and cancel the sevices under he Consumer Contacts Regulaions 2013, in respect of your breaking this contract, that wil not mean that you do not have o do those things and it wil not prevent us taking steps against you at a later date. For example, f you miss a payment and we
you cancel after we have started the services but before the services are completed then you must pay for the services provided up 1o the time you tellus that you have changed your mind. do not chase you but we continue to provide the goods and/or services, we can stil require you to make the payment at a later date.
7.2 To exercise your right 1o cancel, you must inform us of your decision to cancel by a clear statemen (e.g. a letter sent by post or emal). Our contact defails are at the 1op of these terms o you  17.5 These terms constitute the entire understanding between us in relation 10 a contract, 50 please tellus if anything we have said is not included.
may use the model cancellation form in the Schedule o these terms but you do not have to 17. Tnes arns ar goverd by Erlsh awand you an bring el roceedings i respect o e goods anclor sresin e Enlshcors you e cotandyocanbing gl proceedings
7.3 you are your mind in respect of g and the goods are suitable for posting you must pay for the cost of return. respect of the goods andlor services in either the Scotish or the English courts. If you live in Northern freland you s in elther the Northern fish
7.4 Ending he contact because of omething e have don 1 are Gong 1.0, 1 you e ending & contractfor & reason s cuta 7410 74.4 below he contact il end imeditely and e orhe Englsn courts
will refund you in fullfor any goods andior services which have not been provided and you may also be entiled to compensation. The reasons are: 177 pute resolution is an the 0 resolve it without you having to o to court. If you are not happy with how we have

4.1 we have told you about an upcoming change to the goods or services o these terms which you do not agree 1o (clause 4.2); handie any complaint, you may wani 1 conact the allermatie ispu resouon provilerwe use. You can submt
7.4.2 we have told you about an efror in the price or description of the goods or services and you do not wish t0 proceed; 17.7.1 Complaints n relation to funerals to National Association of Funeral Ditectors hitp://ww.nald.org.uk/about-us!

7.4.3 there is a sk that supply of the goods or services may be significantl delayed because of events outside our control;
7.4.4 you have a legal right to end the contract because of Samething we have done wrong.

DISCLOSURE OF INTEREST
Ultimate Owners

Moores Funerals Ltd ......Is @ heritage Funeral Director which has served local families for generations. The business

is part of a small group of Funeral Directors owned by Cloud 9 Holdings Ltd, registered in England and Wales with company number
12778477 whose registered office is at Jackson House, 28 Regent Parade, Harrogate HG1 5AZ

Financial Interests in Price Comparison Websites

Moores Funerals Ltd ...... does not have any business or material financial interests in price comparison websites that

compare Funeral Director Services and/or Crematoria Services and their respective prices

Charitable Donations

Moores Funerals Ltd ...... has not made any material charitable donations (greater than £250) to third parties or charities
connected to the funeral sector in the last 12 months




